
Page 1 of 10 
 

 

 

Support at Home 

Price List 

 

As of 1st August 2026 

 
  



Page 2 of 10 
 

Support at Home Price List 

Clinical Support 
Mon–Fri 
(7AM–
6PM) 

Mon–Fri 
(6PM–
7AM) 

Saturday Sunday 
Public 

Holiday 

Registered Nurse Clinical Care  
Per Hour 

$202 $232 $303 $354 $505 

Registered Nurse Clinical Care  
Indirect Per Hour 

$152 
Flat rate only 

Enrolled Nurse Clinical Care 
Per Hour 

$171 $197 $257 $299 $428 

Enrolled Nurse Clinical Care – 
Indirect Per Hour 

$128 
Flat rate only 

 

Care Management 
Mon–Fri 
(7AM–
6PM) 

Mon–Fri 
(6PM–
7AM) 

Saturday Sunday 
Public 

Holiday 

Support at Home Care Partner 
Per Hour 

$170 $196 $255 $298 $425 

Restorative Care Management 
Per Hour 

$202 $232 $303 $354 $505 

 

Service definitions 
 

Registered Nurse (RN) Provides professional clinical care, including health assessments, wound 
care, medication management, chronic disease support, and overall monitoring of health needs. 
 

Enrolled Nurse (EN) Provides practical nursing care at home such as medication support, wound 
care, monitoring health changes, and assisting with daily clinical needs. Works under the supervision 
of a Registered Nurse. 

 

RN/EN Indirect Clinical Charge: Behind-the-scenes nursing support, such as documentation, 
charting, nursing referrals, assessment discharge planning and multi-disciplinary collaboration. 
Indirect rate applies flat rate only. 
 

Support at Home Care Partner A Care Partner works with participants and their nominated 
supporters to plan, coordinate, and oversee their care services. 
 

Restorative Care Management Focuses on ability, not disability — helping participants do as much 
as they can, for as long as they can. 
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Support at Home Price List 

Personal Care Assistance 

Mon–Fri 
(7AM–
6PM) 

Mon–Fri 
(6PM–
7AM) 

Saturday Sunday 
Public 

Holiday 

Personal Care Per Hour $137 $158 $206 $240 $343 

Domestic Assistance Per Hour $137 $158 $206 $240 $343 

 

Home Maintenance 

Mon–Fri 
(7AM–
6PM) 

Mon–Fri 
(6PM–
7AM) 

Saturday Sunday 
Public 

Holiday 

Garden & Maintenance Per 
Hour 

$143 $164 $215 $250 $358 

 

Service definitions 

 
Personal Care Assistance  

Support Workers provide non-clinical support to help with everyday self-care activities. 

• Assistance with bathing, dressing, grooming, and mobility 

• Support with the self-administration of medication 

• Help with continence management and personal hygiene 

• Encouragement and assistance with daily routines to maintain dignity and independence 

 
Domestic Assistance  

Domestic Assistants provide non-clinical support with household tasks, helping people maintain a 
safe and comfortable home. 

• General house cleaning (vacuuming, dusting, kitchen and bathroom cleaning) 

• Laundry services, including washing, drying, and ironing 

• Shopping assistance, such as help with grocery shopping or running errands 

 
Home Maintenance  

Home Maintenance services provide practical support to keep your home safe and comfortable. 

• Home maintenance and repairs (minor household fixes) 

• Coverage of expenses for approved home maintenance and repairs 

• Gardening services, such as lawn mowing, pruning, and general yard care 
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Support at Home Price List 

Social Support 
Mon–Fri 
(7AM–
6PM) 

Mon–Fri 
(6PM–
7AM) 

Saturday Sunday 
Public 

Holiday 

Individual Social Support  
*during outings Per Hour 

$137 $158 $206 $240 $343 

Community Engagement  
Group Social Support  

Per Hour 
$99 N/A N/A N/A N/A 

 

Therapeutic  
Massage Service  
*at Social Club 

Wednesday 
(9AM–4PM)  
   60 min 

 

Remedial Massage Per Hour $176 *30 minute massages available by request 

 

Service definitions 

 
Individual Social Support One-on-one, tailored support — often at home or during outings. 

 
Community Engagement / Group Social Support With others, usually in a group program or 
community setting. 

 
Wednesday Social Club at RGK 

 
Every Wednesday, we host our Home Care Social Club at RGK, 3 Mary Street, Hindmarsh. 

• A nutritious lunch 

• Bingo and group activities 

• Plenty of fun, friendship, and social connection 

 
As part of our Social Support program, lunch and bingo are included. Remedial massage is also 
available at RGK on the same day (fees listed above). 

 
*Bookings are essential — call 8341 0401 
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Support at Home Price List 

Therapeutic Services 

Mon–Fri 
(7AM–
6PM) 

Mon–Fri 
(6PM–
7AM) 

Saturday Sunday 
Public 

Holiday 

Acupuncture Per Hour $327 $376 $491 $572 $818 

Chiropractor Per Hour $327 $376 $491 $572 $818 

Art Therapy Per Hour $207 $238 $311 $362 $518 

Remedial Massage  
*at home Per Hour 

$216 $248 $324 $378 $540 

 

Service definitions 

 

Acupuncture A therapy using fine needles to stimulate points on the body, helping with pain relief, 
relaxation, and overall wellbeing. 

 
Chiropractic Care Focuses on the spine, joints, and muscles to improve movement, reduce pain, 
and support better physical function. 

 
Remedial Massage A therapeutic massage designed to relieve muscle tension, improve circulation, 
and help recovery from injury or strain. 

 
Art Therapy A creative therapy that uses art-making to support emotional expression, relaxation, 
and mental wellbeing. 
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Support at Home Price List 

Allied Health 

Mon–Fri 
(7AM–
6PM) 

Mon–Fri 
(6PM–
7AM) 

Saturday Sunday 
Public 

Holiday 

Allied Health Assistance  
Per Hour 

$137 $158 $206 $240 $343 

Allied Health Assessment 
with Associate Provider  

Per Hour 
$350 $403 $525 $613 $875 

Podiatry  
Per Hour 

$289 $332 $434 $506 $723 

Speech Pathology  
Per Hour 

$380 $437 $570 $665 $950 

Diet or Nutrition  
Per Hour 

$282 $324 $423 $494 $705 

Physiotherapy 

Physiotherapy – Ongoing 
Per Hour 

$286 $329 $429 $501 $715 

Physiotherapy – Initial 
Assessment Per Hour 

$350 $403 $525 $613 $875 

Physiotherapy – Indirect  
               Per Hour 

$262.50 $302 $394 $459 $656 

Occupational Therapy 

Occupational Therapy – 
Ongoing  
Per Hour 

$205 $236 $308 $359 $513 

Occupational Therapy – 
Initial Assessment  

Per Hour 
$350 $403 $525 $613 $875 

Exercise Physiology 

Exercise Physiology – 
Individual  
Per Hour 

$341 $392 $512 $597 $853 

Exercise Physiology – Group 
Per Hour 

$115 $132 $173 $201 $288 

Counselling or 
Psychotherapy  

Per Hour 
$414 $476 $621 $725 $1035 

Social Worker  
Per Hour 

$206 $237 $309 $361 $515 

Social Worker –  
Indirect Per Hour 

$155 
Flat rate only 
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Support at Home 

Service Definitions — Allied Health 

 
Allied Health Assessment with Associate Provider A professional assessment by an allied health 
specialist to identify care needs and treatment plans. 

 
Allied Health Assistance Support from an allied health assistant to help carry out exercises, therapy 
plans, or daily activities under professional guidance. 

 
Podiatry Foot care, including nail care, treatment of foot problems, and advice for healthy mobility. 

 
Speech Pathology Support for communication or swallowing difficulties. 

 
Diet & Nutrition Advice on healthy eating and tailored meal plans to support wellbeing. 

 
Physiotherapy Exercises and treatments to improve strength, mobility, and pain management. 

 
Exercise Physiology Prescribed exercise programs to improve fitness, manage chronic conditions, 
and support recovery. 

 
Occupational Therapy Support to maintain independence with everyday activities and home safety. 

 
Counselling / Psychotherapy Emotional and mental health support through guided conversation 
and therapy. 

 
Social Worker Professional support to help participants navigate social, emotional, and practical 
challenges, connect with community resources, and plan for their care needs. 

 

Indirect Social Work: Work done behind the scenes to support the client, such as writing reports, 
making referrals, coordinating services, and liaising with other professionals. 
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Support at Home Price List 

Transport 
Mon–Fri 
(7AM–
6PM) 

Mon–Fri 
(6PM–
7AM) 

Saturday Sunday 
Public 

Holiday 

Accompanied Activity $137 $158 $206 $240 $343 

Direct Transport 0–10km $155 $178 $232 $270 $385 

Direct Transport 11–30km $175 $198 $257 $299 $427 

Direct Transport 31–60km $205 $228 $297 $346 $494 

 

Meal Delivery 

Mon–Fri 
(7AM–
6PM) 

Mon–Fri 
(6PM–
7AM) 

Saturday Sunday 
Public 

Holiday 

Meal Delivery Choose your 
own food provider from our 

recommended list  
*ask your Care Partner  

for details 

from 
$17.50 

 

 

Service Definitions 

 

Accompanied Activity Applies to services where the Support Worker transports the participant and 
stays with them for the full service — for example: accompanied shopping, individual social support, 
accompanied activities. 

 
Direct Transport Support Worker collects the participant and drops them off at the destination only. 
Support Worker does NOT stay with the participant once at the destination. Service does not include 
any additional charges (such as mileage). Charge is per one-way trip. 

 
Indirect Transport No Support Worker. Participant is travelling on their own with a taxi or ride-share 
service (e.g. Uber). The cost will be deducted from the participant's budget. 
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Support at Home Price List 
 

Respite 

Mon–Fri 
(7AM–
6PM) 

Mon–Fri 
(6PM–
7AM) 

Saturday Sunday 
Public 

Holiday 

Centre or Community Based 
Respite 

$900 N/A N/A N/A N/A 

Centre or Community Based 
Respite 2 Hour 

$210 $242 $315 $368 $525 

Centre or Community Based 
Respite 4 Hour 

$392 $451 $588 $686 $980 

Centre or Community Based 
Respite 8 Hour 

$704 $810 $1056 $1232 $1760 

 

Service Definitions 

 

Centre-Based Respite  

Structured respite provided at a community setting. 
 

• Centre-based respite includes activities, social interaction and meals 

• Gives the participant opportunities to connect with others in a group environment 

• Provides carers with a longer break, often for half or full days 

 
Community-Based Respite  

Respite in your home or community setting. 
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Support at Home Cancellation Policy 

 

Pennwood Aged Care Services 

Support at Home Services 

We value your time and the time of our staff. To ensure fairness and service continuity, the 
following cancellation policy applies to all Support at Home services: 

 

Personal Support, Domestic Assistance & Home Maintenance Services 

Including: personal care, cleaning, home and garden maintenance, nursing, in-home respite, 
and 1:1 social support. 

Notice period: 24 hours 

A cancellation fee equal to the full cost of the scheduled service will apply if: 

• The service is cancelled with less than 24 hours' notice; or 

• The participant is not at home at the scheduled time. 

If a participant declines a suitable alternative worker and cancels with less than 24 hours’ 
notice, the full service fee will still apply. 

 
Allied Health Services 

Applies to 1:1 Allied Health services (both clinic and in-home). 

Notice period: 24 hours 

A cancellation fee equal to the full cost of the scheduled service will apply if: 

• The service is cancelled with less than 24 hours' notice; or 

• The participant is not at home at the scheduled time. 

 

 


